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Brent SAB response to Indira Safeguarding Adults Review (SAR)

Indira was a woman of Asian heritage and in her 80s when she died. Indira had multiple
health issues. There were concerns about poor living conditions dating back several years.
It was reported that there was neither heating nor hot water in the home and there was
evidence of hoarding and poor hygiene. Indira was found to be severely underweight and
malnourished on admission to hospital prior to her death.

Under the Care Act 2014, Safeguarding Adults Boards must arrange a SAR when an adult in
its area dies as a result of abuse or neglect, whether known or suspected, and there is
concern that partner agencies could have worked more effectively to protect the adult.

Agencies involved with Indira and her family came together to work with an Independent
Reviewer to consider the learning from Indira’s experience.

The Brent SAB accept the recommendations from this SAR and will commit to checking in
July 2025 on the progress of the learning. The impact of the learning will be reported on in
the annual report for 2025-26. The recommendations focused on:

1. The SAB should set out how it will measure the impact of the self-neglect work being
undertaken, through quarterly measures.

2. SAB partners to provide assurance on referral management in their services. This
assurance will need to include how agencies have a defined process, with measures,
training, and expectations for staff in relation to escalation of concerns about
responses to referrals.

3. This SAR shows how Indira’s voice was lost during the period reviewed. Therefore, it
is recommended that the Brent SAB produce a one-page learning brief that focuses
on decision making for the care and treatment of an individual with care and support
needs.

4. SAB partner agencies (ASC, CLCH, CNWL) to review the effectiveness of their
cultural competence frameworks or policies, highlighting good practice and
identifying any areas for development.

5. ltis crucial that people with care and support needs who are in their own homes are
not restricted in their face-to-face contact with services by those caring for them. It is
important that there is a good understanding about what is restricting the contact to
support an individual with care and support needs. Therefore, SAB partner agencies
to provide assurance to the SAB that, where face to face contact is not the normal
practice for the service when an individual is receiving care in their own home, the
agency rationalises this decision on a case-by-case situation.
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Nicola Brownjohn

Independent Chair for Brent Safeguarding Adults Board



