
Minute 
Briefing

Encourage contact with GPs and Brent
commissioned specialist drug and alcohol
services: For adults VIA - New Beginnings.
For under 25's  VIA Elev8 and for service
user peer support, B-3 and B-safe. 
National services
'Fellowship', 'Mutual Aid' and '12 step' style
support groups 
Alcoholics Anonymous (AA) - Alcoholics
helping and supporting each other,
working together to find strength and hope
Narcotics Anonymous (NA) - A community
of people who support each other to
achieve and maintain a drug free life.
Cocaine Anonymous (CA)  - A fellowship
of people who share their experience with
each other so that they may solve their
common problem and help others to
recover from their addiction.          

If the person is not ready to stop, reduce
or take a break from their substance use,
it is important for you to encourage them
to access harm reduction initiatives. These
may support them to reduce risk
associated with use. Support can be found
through VIA, these may include but are
not limited to:

Initiatives to reduce the frequency of
drug use and changes to the location
and context of habitual use
Reducing risks around infection, via
needle exchange programmes
Encourage access to appropriate
prescribed medication via treatment
services
Overdose prevention through
naloxone distribution
Awareness of alerts issued regarding
contaminated batches of substances

If a family member or friend cares for
someone unable to care for themselves
due to addiction, they may be considered
an unpaid carer. It's important to
encourage them to seek a carer's
assessment via Brent carers centre.

Support for families affected by substance
use includes:

ADFAM: Support for those affected by
someone else's drinking, drug use, or
gambling.
Al-Anon/Alateen: For families and
teenagers impacted by someone else's
drinking.
NACOA: Information and support for
those affected by a parent's drinking.
Families Anonymous: A fellowship for
those impacted by another's substance
abuse or related issues.

The process of recovery could involve
engagement with an allocated support
worker, group work, peer support,
counselling, community or residential
detoxification and rehabilitation and in
some cases prescribed medication. This
can  all be accessed following contact with
specialist drug services:
Via – New Beginnings & Elve8 
Tel: 0300 303 4611
24/7 helpline: 0800 107 1754
B-3 - Tel: 0300 303 4611 or 07958 086346

Identify common indicators of when
drug use has become a cause for
concern, such as changes in behaviour,
withdrawal from social, educational or
work activities, financial difficulties, or
deteriorating physical and mental
wellbeing. Recognising these signs
increases the opportunities for early
intervention and offer appropriate
support. 

It is also important to recognise signs of
overdose or suicidal behaviour, which
may require an urgent medical response. 

Contacts:
Emergencies should be dealt with via
999 or NHS 111 for less serious but
urgent medical attention.

Explore with them any boarder concerns
you may have around their wellbeing and
any role that substance use may be playing
in their behaviour/health. 

Discuss with them on the potential risks
associated with substances the have
indicated they are using or are known to be
using. Help them to identify appropriate
support services.

The NHS provides free confidential advice,
and support networks can offer tailored
treatment options, such as counselling,
medication-assisted therapy, or
rehabilitation. More resources can be found
via Talk to Frank, NHS. Local services that
can support residents from other boroughs
outside of Brent can be found here.

If appropriate and safe for you to do so,
communicate with the individual about
why you may be concerned with empathy,
and without judgment. 

Active listening is crucial in understanding
their circumstances and fostering trust.

Endeavour to create a safe space
(physically & emotionally) for open
discussions, expressing concern while
respecting their autonomy. 

For guidance on how to have a helpful
conversation, visit MECClink for examples.

 Recognise the Signs Encourage Open
Conversation

 Provide Information
and Guidance

Support Access to
Professional Help

Promote Harm Reduction
Strategies

Who else needs
supporting?

Routes to recovery

Supporting Brent
residents whose
use of drugs
(including alcohol)
is causing them
difficulties

Recovery is a long-term process that

looks different for everyone and may 
or may not not result in complete

abstinence. Good recovery is more likely

with professional, familial and community

support. Whatever your connection to the

individual is, maintain encouragement and

celebrate progress, no matter how small. 

http://www.viaorg.uk/services/brent-new-beginnings
http://www.viaorg.uk/services/brent-elev8
http://www.b-3.org.uk/
http://www.b-3.org.uk/bsafe
http://www.b-3.org.uk/bsafe
http://www.alcoholics-anonymous.org.uk/
http://www.ukna.org/
http://www.ukna.org/
http://www.cauk.org.uk/
http://www.cauk.org.uk/
https://brentcarerscentre.org.uk/
http://adfam.org.uk/
http://al-anonuk.org.uk/
http://www.ukna.org/
http://famanon.org.uk/
http://www.talktofrank.com/
https://www.nhs.uk/live-well/addiction-support/
https://www.mecclink.co.uk/london/alcohol-drugs/
https://www.mecclink.co.uk/london/alcohol-drugs/

