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Partnerships in Brent

Recognising
and

Responding to
Self-Neglect

The Care Act 2014 specifies
the responsibilities of local
authorities in safeguarding
adults, while the Mental
Capacity Act 2005 offers
guidance on making
decisions for individuals
who may lack capacity.

If there is immediate
danger, call emergency
services (999).

Understanding 1 Physical Signs

Self-Neglect

Self-neglect occurs when
an individual fails to care
for their hygiene, health, or
surroundings.

This can be a result of
suffering from mental
health conditions, physical
illness, substance abuse, or
cognitive decline.
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Minute Briefing
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Taking Action

Express concern
empathetically, encourage
seeking help, and contact
relevant services like
Brent Adult Social
Services and healthcare
professionals. For support,
visit the NHS, Age UK, or
Mind for mental health
resources. The Brent Self
neglect toolkit can
provide guidance.

Individuals may exhibit
poor personal hygiene,
such as infrequent bathing
or wearing dirty clothing.

Other signs include an
unkempt appearance,
matted hair, overgrown
nails, and noticeable body
odour. The neglect may
extend beyond
themselves into the
environment around them

Individuals facing self-
neglect often become
socially isolated, avoiding
connections with friends
and family. They may show
signs of emotional distress,
including anxiety,
depression, low self-
esteem, and disinterest in
their well-being.


https://www.brent.gov.uk/adult-social-care/protecting-adults-from-risk-of-abuse#howtoraise
https://www.brent.gov.uk/adult-social-care/protecting-adults-from-risk-of-abuse#howtoraise
https://www.nhs.uk/
https://www.ageuk.org.uk/
https://www.mind.org.uk/
https://brentsafeguardingpartnerships.uk/article.php?section=adult&entry_id=1030&menu=9
https://brentsafeguardingpartnerships.uk/article.php?section=adult&entry_id=1030&menu=9
https://www.legislation.gov.uk/ukpga/2014/23/contents
https://www.legislation.gov.uk/ukpga/2005/9/contents
https://www.legislation.gov.uk/ukpga/2005/9/contents
https://www.samaritans.org/
https://www.hoardinguk.org/
https://www.hoardinguk.org/
https://www.citizensadvice.org.uk/
https://www.citizensadvice.org.uk/

